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[bookmark: _Toc210037739]Acronyms/Glossary

ANB – Ambulance New Brunswick
Provincial ambulance and paramedic service.
DAAF – Department of Agriculture, Aquaculture and Fisheries
Provincial department responsible for agriculture, fisheries, and food security.
DNRED – Department of Natural Resources and Energy Development
Provincial lead for wildfire, forests, Crown lands, and energy development.
DTI – Department of Transportation and Infrastructure
Provincial lead for highways, roads, bridges, and critical infrastructure.
ELG – Department of Environment and Local Government
Provincial lead for municipal governance, land use, and environmental management.
EMA – Emergency Measures Act
Provincial legislation that provides authority for emergency management, including evacuation orders and declarations of emergency.
Evacuation Advisory – Prepare to leave
Evacuation Alert – You should leave
Evacuation Order – You must leave 
Evacuation Rescind – You may return home
GSAR – Ground Search and Rescue
Volunteer organizations supporting search, rescue, and evacuation operations.
ICS – Incident Command System
Standardized management framework for emergency operations.
MEMO – Municipal Emergency Management Organization
Local authority responsible for municipal emergency management planning and coordination.
MECC – Municipal Emergency Coordination Centre
Command and coordination center activated during a local emergency.
REMC – Regional Emergency Management Coordinator
Provincial NBEMO staff assigned to support municipalities in regional emergency management.
REOC – Regional Emergency Operations Centre
Regional-level coordination center activated to support multiple municipalities or large-scale emergencies.
SD – Social Development
Provincial department providing social services, housing, and vulnerable population supports during emergencies.
Shelter-in-Place – Stat where you are
SOE – State of Emergency
Provincial declaration by the Minister under the Emergency Measures Act.
SOLE – State of Local Emergency
Municipal declaration by Council under the Emergency Measures Act.

[bookmark: _Toc210037740]Governance & Authorities


The responsibility for protecting the health, safety, and welfare of residents lies primarily with municipalities under the Emergency Measures Act (EMA).

Evacuations are coordinated through the municipal Emergency Management Organization (MEMO), under the leadership of the Municipal Emergency Management Director and the Mayor or Council. The municipality activates its Municipal Emergency Coordination Centre (MECC) as required, using the Incident Command System (ICS) structure to facilitate interoperability with regional, provincial, and federal partners.

Additional resources such as police, fire, ANB, Ground Search and Rescue (GSAR), DTI, DAAF and social services are coordinated through the Regional Emergency Operation Center (REOC) under the Regional Emergency Management Coordinator (REMC).

[bookmark: _Toc210037741]Authorities


Emergency Measures Act (EMA): 
Provides the legal authority for municipalities to declare a State of Local Emergency (SOLE) when extraordinary measures, including evacuation order, are required. A SOLE enables the municipality to order evacuations, restrict movement, secure property, and access resources. If municipal capacity is exceeded, the Minister responsible may declare a provincial State of Emergency (SOE) to assume coordination and support.



Municipal By-Laws and Mutual Aid Agreement: 
Local emergency management by-laws, together with the Regional Mutual Aid Agreement, provide the framework for cooperation, mutual support, and resource sharing during evacuations.
[bookmark: _Toc210037742]Notification, Definition, Triggers & Decision-Making Process

[bookmark: _Toc210037743]Shelter-in place (Stay where you are)

A directive issued when it is safer for individuals to remain indoors rather than evacuate. This measure is commonly used during hazardous material incidents, severe weather, or other situations where outside conditions pose a greater risk than remaining inside. Shelter-in-place orders should be validated and coordinated through the Municipal Emergency Coordination Centre (MECC) or the Regional Emergency Operations Centre (REOC).

Purpose: To protect the public by reducing exposure to external threats when evacuation is not safe or practical.

(Issued when immediate safety requires residents to remain indoors, seal entry points if possible, and await further instructions.)

Triggers:
· Hazardous material release (chemical, biological, or radiological).
· Severe weather event (tornado, extreme winds, sudden storm).
· Security or law enforcement incident requiring residents to remain inside.
· Situational assessment indicates greater risk in movement than remaining indoors.

Decision Authority: Recommended by the operational agency, validated by the MECC/REOC.

Actions:
• Operational agencies identify a threat that makes outdoor exposure unsafe.
• MECC validates the need for shelter-in-place and authorizes public messaging.
• Notification specifies the area of concern, the nature of the hazard, and protective actions residents should take (e.g., close and lock doors/windows, shut off ventilation if possible, move to interior rooms).
• Special attention is given to vulnerable populations (health facilities, schools, daycares, seniors’ residences) to ensure rapid implementation.
• Coordination is established with first responders and public health to monitor conditions and determine when it is safe to lift the directive.


[bookmark: _Toc210037744]Evacuation Advisory (Prepare to Leave)

[bookmark: _Hlk208571902]A non-mandatory notice issued when conditions indicate a possible need for evacuation. This advisory may be recommended by the Department of Natural Resources and Energy Development for wildfires, RCMP, or local municipality, depending on the nature of the threat. All advisories should be validated and coordinated through the Municipal Emergency Coordination Centre (MECC) or the Regional Emergency Operations Centre (REOC).
Purpose: To warn the public that an evacuation may become necessary.
(Issued early enough to give residents time to prepare belongings, pets, and dependents for possible evacuation).
Triggers:
· Forecasted hazard with potential to escalate (e.g., rising river levels, wildfire growth, incoming storm).
· Credible risk identified by an operational agency (DNRED, Environment Canada, Public Health, RCMP, etc.).
· Situational awareness indicates risk to vulnerable populations if no early warning is provided.

Decision Authority: Recommended by the operational agency, validated by the MECC/REOC.
Actions:
· Operational agencies identify a potential risk.
· MECC validates the need for an advisory and authorizes public messaging.
· Notification specifies the area of concern, the nature of the hazard, and preparedness actions residents should take (e.g., gather essentials, prepare pets, plan transport).
· Special attention is given to vulnerable populations (health facilities, seniors, schools, daycares).
· Coordination with shelters, reception centers, and transportation providers is initiated.


[bookmark: _Toc210037745]Evacuation Alert (You should leave)

An Evacuation Alert is issued when there is an and significant risk to public safety, and residents are strongly advised to evacuate the designated area. The alert may be initiated by DNRED, RCMP, local municipality, or other lead agencies, but must be coordinated through the MECC/REOC. Public messaging should emphasize that evacuation is highly recommended, while allowing residents the option to remain at their own risk.
Purpose: To notify residents that they are asked to leave.
(Messaging must specify zones at risk, evacuation routes, evacuation centers, and support available.)
Triggers:	Comment by Pellerin, Julie (JPS/JSP): Should we specify who identifies the triggers
· Hazard is escalating and could threaten life and safety.
· Situation requires preventive evacuation (wildfire approaching, flood crest approaching, hazardous material release not yet controlled).
· Operational agencies advise increased risk based on new information.

Decision Authority: Recommended by lead operational agency; authorized through MECC/REOC.
Actions:
· Lead operational agency recommends an alert.
· MECC confirms and authorizes the alert message.
· Public messaging specifies the designated evacuation zone, recommended evacuation routes, reception centers, and available transportation assistance.
· Emergency services (law enforcement, fire services, GSAR) are placed on standby to support door-to-door notifications if required.
· Agencies prepare resources (buses, shelters, livestock transport, tow trucks).

[bookmark: _Toc210037746]Evacuation Order (You must Leave)

An Evacuation Order is a legally enforceable directive issued under the authority of the New Brunswick Emergency Measures Act. It requires all persons in the affected area to leave for their own safety. The order is typically issued by the municipality through the MECC, or by the province if the situation exceeds local capacity. Enforcement support may be requested from the RCMP or other policing agencies:
· Issued under a State of Local Emergency (SOLE) by a municipality, or under a State of Emergency (SOE) by the Minister of Public Safety.
· Coordinated messages identify evacuation zones, routes, transportation assistance, and reception centers.
· Law enforcement and fire services may assist with evacuation, enforce perimeters, and document refusals.	Comment by Pellerin, Julie (JPS/JSP): And other agencies ex. GSAR?
Purpose: To require residents to leave when life safety is in danger.
(Law enforcement and fire services assist with door-to-door notifications, perimeters, and documenting refusals.)
Triggers:
· Hazard directly threatens the area (e.g., fire entering a community, dam breach, hazardous material release, structural collapse).
· Law enforcement or fire services on scene identify conditions requiring immediate evacuation.
· Delay in evacuation could result in high risk of injury or loss of life.

Decision Authority: May be recommended by the operational agency but must be validated and authorized by the MECC/REOC (or through SOLE/Ministerial authority if required).
Actions:
· Hazard is confirmed as a direct threat (e.g., advancing wildfire, dam breach, hazardous material release).
· Operational agency recommends evacuation; MECC/REOC validates and issues the order.
· Public notification is disseminated through all channels (social media, Alert Ready, radio, municipal networks).
· The mayor or council declares a State of Local Emergency (SOLE).
· Law enforcement, fire services, and GSAR assist with:
· Door-to-door notifications.
· Traffic management and evacuation route control.
· Enforcement of perimeters and restricted areas.
· Documentation of refusal to evacuate.
· Shelters and reception centers are fully activated; transportation resources deployed.


[bookmark: _Toc210037747]Evacuation Rescind (You may return home)

An Evacuation Rescind is issued when the threat to life and safety in the designated area(s) no longer exists, and residents are permitted to return home. The decision to rescind an evacuation alert or order is made in consultation with operational agencies and must be validated and coordinated through the Municipal Emergency Coordination Centre (MECC) and the Regional Emergency Operations Centre (REOC).
Purpose: To formally allow residents to return home when the threat has passed, and essential services are safe or stabilized.
Public messages must clarify which zones may return, the timing of re-entry, safety advisories (e.g., boil water, limited services, and available supports.)
Typical Triggers:
· Hazard is no longer a threat to life and safety.
· Critical infrastructure assessments (power, water, roads, public health) confirm that minimum conditions for safe return are met.
· Operational agencies (DNRED, RCMP, Fire Services, Public Health, NB Power, DTI) report stability.
Decision Authority: Coordinated by MECC/REOC in consultation with operational agencies.
Actions:
· Operational agencies confirm the area is safe for re-entry.
· MECC/REOC authorizes the rescind decision and coordinates re-entry messaging.
· Public messaging specifies:
· Which zones are cleared for re-entry.
· Timing and procedures for return.
· Any restrictions (boil water advisories, limited access, curfews).
· Supports available for residents (counselling, Red Cross, municipal services).
· Law enforcement and fire services may assist with:
· Controlled re-entry.
· Traffic flow management.
· Securing areas that remain unsafe.




[bookmark: _Toc210037748]Evacuation Planning Framework

[bookmark: _Toc207017654][bookmark: _Toc210037749]Evacuation Zone Overview/Key points to take into consideration

[bookmark: _Toc210037750]Hospital (within an hour drive)

· The Moncton Hospital 135 Macbeath Ave, Moncton (506) 857-5111
· Dr. Georges-L.-Dumont University Hospital Centre 330 av University, Moncton (506) 862-4000
· Stella-Maris-De-Kent Hospital 7714 Route 134, Sainte-Anne-de-Kent (506)743-7800
· Sussex Health Centre 75 Leonard Dr, Sussex (506) 432-3100
· Horizon’s Sackville Memorial Hospital 8 Main St, Sackville (506) 364-4100

Key point to take into consideration

The “Hospitals” section has been expanded to “Health Sector” and will be coordinated through the Department of Health to ensure that facilities and services beyond Regional Health Authorities are included. This encompasses hospitals, long-term care facilities, family physician offices, and pharmacies, which may require additional security due to on-site medications.
Evacuation of a hospital or other health facility must be carefully assessed based on the threat and available time. In many circumstances, sheltering in place will be the preferred option unless there is an imminent risk to life and safety. If evacuation is required, priorities and methods will vary depending on available resources and urgency, and must be coordinated with the Department of Health, RHAs, ANB, and supporting partners.

· Advise the hospital to activate their emergency evacuation plan. 
· Ensure timely and accurate communication with the Department of Health, Regional Health Authorities, and Ambulance New Brunswick (ANB) to confirm capacity and supports in the event of an evacuation.
· Verify that the closest hospital emergency department remains open and functional. If not, provide evacuees and responders with clear information about the nearest available emergency facility.
· Recognize that ambulance resources alone are insufficient for hospital or long-term care evacuations. Additional resources such as buses, trucks, and other vehicles will be required. Planning must account for patient needs, including medical supervision during transport.
· Buses and transport vehicles may be in high demand across multiple evacuation tasks (e.g., community transport, hospital evacuation, special-needs facilities). Prioritization and allocation must be coordinated at the MECC/REOC level.
· Hospital or large-scale patient evacuations may require road closures or dedicated routes to ensure safe and efficient transport. Coordination with RCMP, local police, and DTI is essential.

[bookmark: _Toc210037751]Vulnerable population

Groups at higher risk include:
· Older adults 
· Indigenous Peoples 
· infants and young children
· people living in rural and remote areas 
· people who are pregnant 
· people living in situations of lower socio-economic status: those with lower income, lower education, those experiencing housing insecurity, those with uncertain employment 
· people who work outdoors
· people with pre-existing health conditions: cancer, diabetes, lung or heart conditions 
· persons with disabilities 
· newcomers and transient populations 

Key point to take into consideration

· Special needs with regards to mobility or specialized medical equipment.
· Any medications, a minimum of 2 weeks supply is needed.  
· Pharmacy should be advised of the new location for prescription delivery.
· If the medications require refrigeration, a cooler with ice packs/ice should be available.
· Ensure the necessary medical documents is with the evacuee. 
· Notify any caregivers/family members of the location of the shelter. 
· Engage primary care givers to provide assistance to those who may have difficulty evacuating. 
· Coordinate with hospital for any who are bed-ridden/require more extensive care. 
· Those without transportation should be moved to Assembly Location (bus or van to assist).

[bookmark: _Toc210037752]Extra Mural

	Name
	Location
	Phone
	# Occupants

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



[bookmark: _Toc210037753]Seniors Housing 

	Name
	Location
	Phone
	# Occupants

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



[bookmark: _Toc210037754]Nursing Homes 

	Name
	Location
	Phone
	# Occupants

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



[bookmark: _Toc210037755]Special Care Homes

	Name
	Location
	Phone
	# Occupants

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



[bookmark: _Toc210037756]Schools

	Name
	Location
	Phone
	# Students

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



Key point to take into consideration

· Work with the School District to support any evacuation plan/procedure they may have in place. 
· In case of evacuation advisory, the school district should advise parents to pick up their children as soon as possible and keep students at home to prepare for evacuation with their families. 
· In case of evacuation alert or an evacuation Order, the school district must arrange for appropriate transportation to be pre-positioned to evacuate schools completely (the intent may be to take them to a reception center). 

[bookmark: _Toc210037757]Day Care

	Name
	Location
	Phone
	# Occupants

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



Key point to take into consideration

· Work with the care provider to support any evacuation plan/procedure they may have in place. 
· In case of evacuation advisory, evacuation alert or an evacuation Order, the day care should advise parents to pick up their children as soon as possible and keep the kids at home to prepare for evacuation with their families. 

[bookmark: _Toc210037758]Shelters/Homeless

A shadow population and transient population (Homeless) fluctuates throughout the seasons. Homeless individuals within the community are unlikely to have access to transportation.  

	Name
	Location
	Phone
	# Occupants

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	




Key point to take into consideration

· Direct those without transportation to assembly locations. 
· If time and safety allow, search common areas for these populations to ensure they evacuate. 

[bookmark: _Toc210037759]Domestic Animals 

· Domestic animals (pets) are the direct responsibility of the owner, who shall provide a carrying case/cage/leashes, any medications and basic food and water as required.   
· A separate Pet Care Shelter may be established.
 
[bookmark: _Toc210037760]Livestock 

       While the first responsibility must rest with the individual owners, NBEMO, MECC the Department of agriculture, Aquaculture and Fisheries (DAAF) may be called upon to assist in livestock evacuation during a disaster.  This should be coordinated through the REMC.
	
	Type
	Location
	Phone
	# Livestock

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



[bookmark: _Toc210037761][bookmark: _Toc207017655]Evacuation Routes & Traffic Control

[bookmark: _Toc210037762]Evacuation Route(s)

To be determined based on the safest route out of the designated zone. The identified evacuation routes will be activated as required to move residents safely out of the affected area. These routes will be communicated through official channels, supported with signage, and coordinated with law enforcement to maintain traffic flow and public safety.
These routes will be communicated by the municipality and/or GSAR, supported with signage, and coordinated with law enforcement to maintain traffic flow and public safety.

	Primary Resident Evacuation Route

	Streets 
	Directives
	Notes

	
	
	

	Alternate Resident Evacuation Route

	
	
	


0. [bookmark: _Toc210037763]Transportation Resources

	Agency/NGO/Private sector
	Contact
	Phone
	Notes

	Anglophone School District 

	
	
	

	Francophone School District

	
	
	

	Codiac Transpo
	
	
	

	Adapted transport

	The wheelchair Guy
	
	506) 384-4640
	

	Codiac Transpo
	
	
	

	Wheels on Wheels Inc
	
	(506)384-0969
	

	Maritime Bus
	
	(506)854-2023
	




[bookmark: _Toc207017656][bookmark: _Toc210037764]Roadblock(s) 

Law enforcement and authorized partners may establish roadblocks to control access to evacuation zones. Roadblocks will help direct evacuees along designated routes, restrict entry into hazardous areas, and support the safe and orderly flow of traffic.

[bookmark: _Toc207017657][bookmark: _Toc210037765]DTI Signage

The Department of Transportation and Infrastructure (DTI) and the municipality will support evacuation operations by providing and installing appropriate road signage. This signage will guide traffic, mark evacuation routes, and ensure safe movement of residents and responders during the evacuation.




[bookmark: _Toc210037766]Support Resources

[bookmark: _Toc210037767]Locations

	
	Address/location

	Evacuation Command Post
	

	Assembly/pick-up Area
	

	Evacuation Emergency Shelter
	

	Accommodations for responders
	


[bookmark: _Toc210037768]Signage/Road Closures

	Agency/NGO/Private sector
	Contact
	Phone
	Notes

	DTI
(Coordinated through the REMC)
	
	
	

	Municipal
	
	
	

	Private
	
	
	


[bookmark: _Toc210037769]Buses

	Agency/NGO/Private sector
	Contact
	Phone
	Notes

	Schools’ districts
 (Coordinated through the REMC)
	
	
	

	Municipal
	
	
	

	Private
	
	
	



0. [bookmark: _Toc210037770]Livestock/Domestic Animals/Others

	
	Agency/NGO/Private sector
	Contact
	Phone

	Livestock Transport
	Private transport/DAAF
	
	

	Livestock Lodging
	Private Livestock Accommodations / DAAF
	
	

	Domestic animals Lodging
	Private Accommodations
	
	



[bookmark: _Toc210037771]Child and Adult protection

	Agency/NGO/Private sector
	Contact
	Phone
	Notes

	Social Development 
(Coordinated through the REMC)
	
	
	





[bookmark: _Toc210037772]Shelters

	Agency/NGO/Private sector
	Contact
	Phone
	Notes

	Red Cross 
(Can be Coordinated through the REMC)
	
	
	

	Municipal
	
	
	



[bookmark: _Toc210037773]Accommodations for responders

	Agency/NGO/Private sector
	Contact
	Phone
	Notes

	Red Cross
(Can be Coordinated through the REMC)
	
	
	

	Municipal
	
	
	



[bookmark: _Toc210037774]Population with special needs

	Agency/NGO/Private sector
	Contact
	Phone
	Notes

	Extra Mural NB
 (Coordinated through the REMC)
	
	
	






[bookmark: _Toc210037775]Communications

	Agency/NGO/Private sector
	Contact
	Phone
	Notes

	RADCOM 
(Coordinated through the REMC)
	
	
	

	Bell
	
	
	

	Rogers
	
	
	



[bookmark: _Toc210037776]Tow Trucks

	Agency/NGO/Private sector
	Contact
	Phone
	Notes

	Private company
	
	
	



[bookmark: _Toc210037777]Evacuation Operations

[bookmark: _Toc207017664][bookmark: _Toc210037778]Shelter Options

The municipality is responsible for the provision of emergency lodging, food, and registration services during an evacuation. They may contact the Red Cross. This includes family reunification support if required. The Red Cross works in coordination with the Municipal Emergency Coordination Centre (MECC) and/or the Regional Emergency Operations Centre (REOC) to establish and operate shelters, reception centres, and comfort centres as needed.

	Name
	Address
	capacity
	Comfort Center
	Congregate
Shelter
	Generator
	Kitchen
	Showers

	Moncton

	Moncton Coliseum
	377 Killam Dr
	2000
	
	
	
	
	

	Moncton Crossman community center
	99 Wynwood Drive
	500
	
	
	
	
	

	Moncton Fire Dept Station #5
	99 Hildegard Drive
	50
	
	
	
	
	

	Moncton Fire Dept Station #2
	800 St George Blvd.
	50
	
	
	
	
	

	Moncton Fire Dept Station #1
	80 Caledonia Road
	25
	
	
	
	
	

	Moncton Codiac Transit
	140 Millennium Blvd.
	50
	
	
	
	
	

	Dieppe

	Club Garçons et Filles
	76 Emmanuel, Dieppe
	?
	
	
	
	
	

	Centre Aquatic et Sportif
	111 rue Aquatique
	?
	
	
	
	
	

	UNIplex
	450 rue Collège
	?
	
	
	
	
	

	Arena AJL
	432 ch Melanson
	?
	
	
	
	
	

	Shediac

	Centre multifonctionnel
	58 Festival St
	600
	
	
	
	
	

	Pointe-du-Chêne Recreational Center
	145 Pointe-du-Chêne
	75
	
	
	
	
	

	Cluv d’Age d’Or Scoudouc
	3384 route 132 Scoudouc
	50
	
	
	
	
	

	Memramcook

	Arena Eugène (Gene) LeBlanc
	450 Rue Centrale
	?
	
	
	
	
	

	Cap-Acadie

	Salle Grand-Barachois
	1455, route 133, Grand-Barachois
	
250
	
	
	
	
	

	Building
	2644, chemin Acadie, Cap-Pelé
	250
	
	
	
	
	

	Building
	1036, chemin St-André, Saint-André-LeBlanc
	200
	
	
	
	
	

	Building
	942, route 933, Haute-Aboujagane
	125
	
	
	
	
	

	Building
	5654, route 15, Shemogue
	150
	
	
	
	
	

	Fundy Albert

	Riverside-Albert recreation center
	9 Bicentennial Rd Riverside-Albert
	?
	
	
	
	
	

	Hillsborough Kiwanis community center
	47 Légion Street Hillsborough
	?
	
	
	
	
	

	Alma Activity Center
	8584 Main Street 
Alma
	?
	
	
	
	
	

	Maple Hills

	Kia Motor Center
	2603 route 115, Irishtown

	150
	
	
	
	
	

	New Hope Community Church
	47529 Homestead Rd
	254+
150
	
	
	
	
	

	Salisbury

	Salisbury Lions Club
	63 Peter Street, Salisbury
	200
	
	
	
	
	

	Salisbury Baptist Church
	3128 Main Street, Salisbury
	735
	
	
	
	
	

	Royal Canadian Legion
	3317 NB Rte 106, Salisbury
	270
	
	
	
	
	

	Strait Shores

	To be added
	
	
	
	
	
	
	

	Riverview

	Coverdale Recreation Centre
	50 Runnymeade rd Coverdale
	300
	
	
	
	
	

	Riverview Lions Club
	701 Coverdale Rd
	250
	
	
	
	
	

	Byron Dobson Arena
	90 Biggs Dr.
	806
	
	
	
	
	

	Riverview High School
	400 Whitepine Rd
	256
	
	
	
	
	

	St.John the Baptiste Church
	28 Woolridge St.
	25
	
	
	
	
	

	Three Rivers

	To be added
	
	
	
	
	
	
	

	Tantramar

	To be added
	
	
	
	
	
	
	

	The Homeless Shelters

	House of Nazareth
	75 Albert Street, Moncton NB E1C 1B3	
	30 
	24/7 day warming center for resident
	
	
	
	

	Harvest House
	182 High Street, Moncton NB E1C 6B7 
	114
	24/7 day warming center for resident (until Jan 3)
	
	
	
	

	Monarch Landing
	55 Mark Avenue, Moncton NB E1C 7G8
	60
	24/7 day warming center for resident
	
	
	
	

	OOTC shelter
	473 St-Georges Street, Moncton NB E1C 1Y2  
	100
	Year round warming & cooling center and housing-focused resource Hub
	
	
	
	

	YMCA of Greater Moncton
	473 St-Georges Street, Moncton NB E1C 1Y2  
	
	24/7 Assertive Outreach
	
	
	
	




	Name
	Address
	capacity
	Comfort Center
	Congregate
Shelter
	Generator
	Kitchen
	Showers

	BEAURIVAGE

	Centre Kent Nord Imperial
	33 rue Morgan
	1500
	
	
	
	
	

	Centre Aqua Kent
	33 rue du collège, St-Louis
	200
	
	
	
	
	

	
	
	
	CHAMPDORÉ
	
	
	
	

	Centre Communautaire
	4556 rue Principale, suite 200 Saint-Antoine
	330-500
	
	
	
	
	

	Centre communautaire
	6532 Route 515, Saint-Paul
	200
	
	
	
	
	

	
	
	
	BEAUSOLEIL
	
	
	
	

	Centre 50
	10 rue Villa, Cocagne
	185
	
	
	
	
	

	Notre Centre Grand Digue
	468 Route 530, Grand-Digue
	600
	
	
	
	
	

	Centre Notre Dame
	3950 NB-115, Notre-Dame
	500
	
	
	
	
	

	Club Chasse et Pêche de Grand Digue
	135 Chemin Albert Melanson, Shediac River
	135
	
	
	
	
	

	GRAND-BOUCTOUCHE

	Town Hall
	30 rue Évangeline, Bouctouche
	?
	
	
	
	
	

	FIVE RIVERS

	
	
	

	
	
	
	
	

	NOUVELLE-ARCADIE	Comment by Pellerin, Julie (JPS/JSP): To add - Centre Acadieville?

	
	
	
	
	
	
	
	




[bookmark: _Toc210037779]Transportation Resources

Transportation of evacuees from the impacts of this event may be required for those without personal transportation, those who are medically vulnerable, or otherwise have special requirements 
The municipality will identify transportation needs during the Evacuation Advisory and/or the Evacuation Alert phases and communicate this to NBEMO and the Evacuation Command Post. 
Buses would be immediately deployed to the Command Post to be on site to attend the identified addresses. 
Residents requiring transportation assistance can call [add phone number] to request assistance. This phone number is to be included on the evacuation information sheet prepared by the municipality or GSAR that is provided to every property representative. 
	During an evacuation alert or an evacuation order, evacuation signage will be prepared and erected along the most expedient and safe route identified through the municipality, Law Enforcement and NB Department of Transportation and infrastructure.







[bookmark: _Toc210037780]Coordination & Support

[bookmark: _Toc208217066][bookmark: _Toc210037781]Command Structure

ICS 203 form (Organization Assignment List) 

[bookmark: _Toc208217067][bookmark: _Toc210037782]Evacuation Planning Group and Overhead
(Fire department/RCMP/NBEMO/GSAR/JPS…)

ICS 205A form (Communication list) 

[bookmark: _Toc210037783]Front Line Resources

ICS 211 form (Check In) 
ICS 213 From (General message) 
Evacuation Log See Annex: E

Based on an analysis of the designated evacuation zone or zones, taking into consideration of the number of residences, business and other structures, the following minimum resources will be assigned to an evacuation.
Approx. ______ civic addresses identified within the Evac Zone.
Approx. ______ citizens identified within the Evac Zone.
(Based on 10 minutes per residence, a team should be able to attend approx. 6 residences per hour, dependent on distance between structures and other factors. For example, 20 teams should be able to attend 120 residences/businesses/structures per hour.  This is to be used in determining the number of resources required)

	Division
	# Individuals
	# Teams
	Assignment Location
	Task

	EX: Lakeville
	6
	· 1 team of 2
· 1 team of 2
· 1 team of 2
	· Route 123
· Route 345
· Route 456
	Conduct door-to-door evacuation advisory Civic address 101-157
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	Type of Evacuation
	Zone/Street/Address

	Evacuation Advisory   □
Shelter-in-place           □
Evacuation Alert          □
Evacuation Order        □
	

	Evacuation Advisory   □
Shelter-in-place           □
Evacuation Alert          □
Evacuation Order        □
	

	Evacuation Advisory   □
Shelter-in-place           □
Evacuation Alert          □
Evacuation Order        □
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ICS 205 form

During an evacuation, the ICS 205 form will be used to record all radio and communication assignments, including those of mutual aid partners. This ensures that assisting agencies are integrated into the response structure and can communicate effectively with municipal and regional resources.

[bookmark: _Toc210037786]Communication (To the Public)

The public should be notified as quickly as possible, and updates should be provided frequently for the duration of any emergency requiring shelter-in-place or evacuation. Notifications must reach all impacted or potentially impacted areas, including First Nations communities whose children may attend schools in the affected zones. The following mechanisms should be used to communicate these messages:

Shelter-in-Place: (Stay where you are)

A Shelter-in-Place directive is in effect for (community) due to (hazard).
Remain indoors until further notice.


How to communicate to the public:

· Local Public Alert System (if available)
· Local radio and other news media
· social media (including the municipality website and Facebook page)
· Direct communication with 211 (211 provides 24/7 information and referral, call to get official updates on shelters, transportation, and community supports during an emergency.)
· Mass notification system (if available)
· Coordination with schools, daycares, and health facilities to ensure timely instructions

Directives to the public:

· Remain indoors until further notice.
· Close and lock all windows and exterior doors.
· Shut off fans, heating/cooling systems, and ventilation if possible.
· Move to an interior room away from windows and exterior walls.
· Keep a battery-powered radio or device tuned to official updates.
· Do not leave your home until an official “All Clear” is issued.
This directive will remain in effect until the hazard is resolved or further instructions are provided.
Updates will be issued through:
· (Municipal website / social media)
· Local radio and television
· 211 information service
· Direct communication to critical facilities (schools, health facilities, seniors’ residences, etc.)


Evacuation Advisory: (Prepare to leave)

An Evacuation Advisory is in effect for the (community) due to (hazard).
Be ready to leave if conditions worsen.

How to communicate to the public:

· Local Public Alert System (If available)
· Local radio and other news media 
· Social media (including the municipality website and Facebook page) 
· Messaging with 211 (211 provides 24/7 information and referral, call to get official updates on shelters, transportation, and community supports during an emergency.)

Directives to the public:

· Locate all family members and designate a meeting area outside the evacuation area, should an Evacuation Alert be called while separated. 
· Pack essential items such as government-issued ID, medications, eyeglasses, valuable papers (e.g. insurance, credit, and mortgage information), immediate care needs for dependents and, if time and space permits, keepsakes for quick departure. 
· Prepare to move disabled persons, children and/or neighbours, if assistance is needed.  
· Prepare to take pets with you and move livestock to a safe area (if possible). 
· Arrange transportation for all your household members.  Fill the gas tanks of personal vehicles. If transportation assistance is needed, call _________________ (contact number). 
· Arrange accommodation for all members of the residence, if possible. 
· Wait for an Evacuation Alert to be issued before evacuating unless told otherwise by authorities. 
· Monitor (news/radio/online source) for information on evacuation Alert and location of Reception Centres. 
· Info/support: Dial 2-1-1

Evacuation Alert: (You should leave)

An Evacuation Alert has been issued for (community) due to (hazard).
You should leave.

How to communicate to the public:

· National Public Alerting System 
· Local Public Alert System 
· Local radio and other news media 
· Social media (including the municipality website and Facebook page) 
· Hard copy evacuation notices / Door to Door notification by First Responders and other personnel 
· Law enforcement and fire vehicles using public address systems 
· Messaging with 211 (211 provides 24/7 information and referral, call to get official updates on shelters, transportation, and community supports during an emergency.)



Directives to the public:

· Locate all family members and designate a meeting area outside the evacuation area, should an Evacuation Order be called while separated. 
· Pack essential items such as government-issued ID, medications, eyeglasses, valuable papers (e.g. insurance, credit, and mortgage information), immediate care needs for dependents and, if time and space permits, keepsakes for quick departure. 
· Move persons requiring assistance, children and/or neighbours, if assistance is needed.  
· Take pets with you and move livestock to a safe area (if possible). 
· Arrange transportation for all your household members.  Fill the gas tanks of personal vehicles. If transportation assistance is needed, call _________________ (contact number). 
· Arrange accommodation for all members of the residence, if possible. 
· Monitor (news/radio/online source) for information on evacuation Alert and location of Shelters. 
· Info/support: Dial 2-1-1


Evacuation Order: (You must Leave)

An Evacuation Order is in effect for (community) due to (hazard).
All residents must leave for their safety.

How to communicate to the public:

· National Public Alerting System 
· Local Public Alert System 
· Local radio and other news media 
· Social media (including the municipality website and Facebook page) 
· Hard copy evacuation notices / Door to Door notification by First Responders and other personnel 
· Law enforcement and fire vehicles using public address systems 
· Messaging with 211 (211 provides 24/7 information and referral, call to get official updates on shelters, transportation, and community supports during an emergency.)

Directives to the public:

· Take essentials (medications, documents, pets).
· Fuel your vehicle/arrange transport.
· Check on neighbors and vulnerable individuals.
· Updates: (municipal website / official social media)
· Info/support: Dial 2-1-1
· Leave via (designated routes).
· Go to (shelter location) or stay with friends/family outside the area.
· Follow the instructions of emergency personnel.
· Do not delay.


Evacuation Rescind (You may return home)

The Evacuation Order for (community) has been lifted.
Residents may now return home.

How to communicate to the public:

· National Public Alerting System 
· Local Public Alert System 
· Local radio and other news media 
· Social media (including the municipality website and Facebook page) 
· Hard copy evacuation notices / Door to Door notification by First Responders and other personnel 
· Law enforcement and fire vehicles using public address systems
· Information posted at the reception centers and shelters 
· Coordination with Canadian Red Cross for notification of registered evacuees
· Messaging with 211 (211 provides 24/7 information and referral, call to get official updates on shelters, transportation, and community supports during an emergency.)

Directives to the public:

· Please use caution: some hazards may remain (downed lines, debris, limited services).
· Check on neighbors and vulnerable individuals.
· Updates: (municipal website / official social media)
· Info/support: 2-1-1
If evacuations are extended period of time we could add specifications regarding possible hyazards ex: biohazard (Fridge)



[bookmark: _Toc210037787]List of suggested Maps - Evacuation Zone

1. Evacuation Zone
2. Evacuation route
3. Roadblocks map
4. DTI Signage locations map


[bookmark: _Toc210037788]Annex A – Involved Emergency Services/Agencies/GNOsNGOs

	Organization
	Name
	Phone

	Fire Department
	
	

	Regional Fire Marshall
	
	

	RCMP 
	
	

	Ambulance NB
	
	

	GSAR
	
	

	The Canadian Red Cross 
	
	

	Saint-John Ambulance
	
	

	Codiac Amateur Radio
	
	

	ELG
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	Municipal Representatives & Elected Officials Contact list

	Category
	Position/role
	Name
	Email
	Phone Number
	Alternate 
	Email
	Phone Number

	Senior Administration
	CAO
	
	
	
	
	
	

	Senior Administration
	Clerk
	
	
	
	
	
	

	Communication
	Director of communication
	
	
	
	
	
	

	Emergency Management
	EMO Director
	
	
	
	
	
	

	Fire Services
	Fire Chief 
	
	
	
	
	
	

	Public Works
	Director of public works
	
	
	
	
	
	

	Recreation
	Recreation Director
	
	
	
	
	
	

	Council
	Mayor
	
	
	
	
	
	

	Council
	Deputy Mayor
	
	
	
	
	
	

	Council
	Councillor Ward 1
	
	
	
	
	
	

	Council
	Councillor Ward 2
	
	
	
	
	
	

	Council
	Councillor Ward 3
	
	
	
	
	
	

	Council
	Councillor
	
	
	
	
	
	

	Council
	Councillor
	
	
	
	
	
	

	Council
	Councillor
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Evacuation Order (You must Leave)

This is ________________________________________________________________________________________						           (Name and position)

The (city or town) ___________________ has declared a State of Local Emergency in the area of (specify location) _____________________________________________________________________________________________
______________________________________________________________________________________________
WHEREAS the Emergency is an immediate or imminent danger that has resulted or may result in serious harm to the safety, health or welfare of the people, or in widespread damage to the property of our residents and businesses, and pursuant to section 12 (d), and section 12 (f) of the Emergency Measures Act, 2011, (choose one):
A mandatory evacuation of 
(specify location) __________________________________________________________________________________________________________________________________________________________________________________________
 is necessary due to __________________________________________________________________________________________________________________________________________________________________________________________
The collection points for the evacuation are:
1. __________________________________________________________________
2. __________________________________________________________________
3. __________________________________________________________________
4. __________________________________________________________________

NOTE:  Please ensure you bring your medication.
If you require transportation, go to the collection point in your area. If you are evacuating with your own car, please go via the collection point in your area to pick up people without transportation. If you are physically unable to go to the collection point, call ________________ (phone #) to make arrangements for pick up.
The evacuation route(s) is/are as follow:
_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ (Describe route to avoid danger)

All evacuees are requested to report and register at the Reception Centre(s) located at: 
a) ______________________________________________________________
b) ______________________________________________________________
c) ______________________________________________________________
d) ______________________________________________________________
e) ______________________________________________________________

If you are planning to stay with friends or family, please contact _________________ (phone #).

You will be advised when the emergency has ended, and it is safe to return to your homes. 

DATED at (city or town) ______________, in the County of _______________, Province of New Brunswick, this _____________day of ______________ 20___.




Mayor (or Delegate) Signature				           Mayor (or Delegate) Print




[bookmark: _Toc210037791]Annex D – Evacuation Order Rescind Template

Evacuation Rescind

This is _______________________________________________________________________________
                      (Name and position)

The (city or town) ___________________ previously declared a State of Local Emergency in the area of (Location)__________________________________________________________________________________________________________________________________________________________________

WHEREAS the Emergency that resulted in the Evacuation Order has been determined, to no longer pose an immediate threat to the safety, health, or welfare of the people, or to the property of residents and businesses.

The Evacuation Order issued on the ___ day of __________, 20__ for the area(s) of _________________
is rescinded.

Residents may return home. Please use caution when re-entering the affected area as some hazards may remain (e.g., debris, damaged infrastructure, limited utilities). Follow the directions of municipal staff, first responders, or provincial authorities while recovery operations continue.
Reception Centers located at:
a) ______________________________________________________________
b) ______________________________________________________________
c) ______________________________________________________________
will be demobilized once re-entry is complete.
You will be advised if any further emergency measures are required.
DATED at (city or town) __________________, in the County of __________________, Province of New Brunswick, this ___________ day of _________, 20__.




________________________________                                               ____________________________________
Mayor (or Delegate) Signature				           Mayor (or Delegate) Print



[bookmark: _Toc210037792]Annex E - Evacuation Log
[image: A grid of lines and text

AI-generated content may be incorrect.]


image1.png
oo e Evaciston Nowheaton support ncdente fome
[sotonty Haung rudcion ottt veam
vac 2one: Commanty e - < Temime
|23 e % fenarime
[Sweettiame HEAR e[E £ [comens
== SIE|E| £ £ ik H
i House_|propeny e ot ame. e sle| &) 5] &8 EfsidE mime | §





